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BOARD OF DIRECTORS 
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Rose Hayden, CMT, AHDI-F 

mbh4@aol.com  

 

Vice-President 

Danielle Richmond 

daniellerichmond@att.net 

 

Secretary 

Sandra Leadbeter 

leadbetters@bellsouth.net  

 

Treasurer 

Immediate Past President 

Sherry Martin, CMT, AHDI-F 

sherryjax@comcast.net 

 

Board Member 

Lorraine Sitton, CMT  

sitton9@comcast.net 

 

Board Member 

JoAnne York, CMT 

jyork@nemours.org 

 

AHDI-FL Representative 

Mary Beth Evans, CMT 

mbtrans1@comcast.net 

 

 

 

 

 

PRESIDENT’S MESSAGE 

 

Greetings MTs and students! 

 

Embracing Change 
“If there is no struggle, there is no progress.” Fredrick Douglass  

 

As we look forward to the change of seasons from summer to autumn, 

we can look back over the last few months and see other changes that 

have taken place in the MT world.   If being willing to be flexible, 

embracing new concepts, and accepting the challenges of a changing 

marketplace is any indication of a forward-thinking and ever-evolving 

professional association, then AHDI and its leadership group fits the 

bill.  Over the last year, significant changes have taken place both at the 

national and regional levels in an attempt to ease the burden of 

governance required to direct and oversee our association.  Through a 

majority vote of the membership, the House of Delegates (HOD), our 

governing body, was dissolved and in its place a restructuring was 

adopted to form the National Leadership Board (NLB).  The new 

board is composed of 13 directors from 6 regional districts and 2 at-

large directors from across the US and Canada who serve as 

representatives speaking on behalf of their regional members.  The 

directors serve as liaisons between you and the NLB as well as 

supporting and overseeing the success of components within the district 

to further the goals and objectives set forth in AHDI’s mission and 

strategic plan. 

 

 

We have also seen changes in the personnel of the national staff with 

the resignations of Executive Director Dr. Peter Preziosi and Director 
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Immediate Past President's Message 
 

Our chapter accomplished many exciting things in 2006 - from programs to 

state and national contributions to fundraising - too many things to name.  

Nevertheless, the most exciting thing for me has been the contributions of 

our younger and newer members.  Some of us in the old guard are truly 

"passing the torch" to the younger generation. 

 

I have only been in transcription for 10 years.  I wish I had discovered it when 

I was 25 instead of over the hill.  However, the changes I have seen in those 

10 years are more profound and elemental than all of the changes in the 

first 30 years of my working life.  The field of medical health information 

documentation is tied to a rocket, and the sky is the limit for where we will 

end up.  It will be an exciting ride, especially for the younger people who 

will be taking us into the future. 

 

I congratulate our new team of GJC officers for 2007 - Rose Hayden, 

President; Jan Blanco, CMT, Vice President; Shirley Kane, Secretary; Darlene 

Myers, Treasurer; and Jodi Bray, CMT, Board Member.  I hope all of our 

members will consider working with them to make 2007 our best year ever.  

Two of our members are FAMT officers - Carmen Tyler, RMT, FAAMT, is 

President, and Sherry Martin, CMT, is Vice President.  That means the eyes of 

the state will be on our chapter as we help guide FAMT through a successful 

year. 

 

Thanks to all of you who made 2006 so special.  My Board of Directors was 

awesome, and the committee chairs and members were wonderful too.  

These MTs contributed their time, expertise, ideas, and energy into creating 

the programs and events enjoyed in 2006.  GJC is lucky to have so much 

talent, and we all know there is more lurking out there.  To all of our 

members, our membership in GJC and AAMT is a palpable sign of your 

commitment to this profession of transcription, and we are proud to have 

you as members. 

 

Jeanne Nienhuis 

Immediate Past President 

 

 

 

 

 

 

 
 

We have also seen changes in the personnel of the national staff with the 

resignations of Executive Director Dr. Peter Preziosi and Director of 

Professional Programs Lea Sims, CMT-AHDI-F, and the 

announcement of new Chief Executive, Nancy Brighindi, PhD, MBA, 

CAE.  Dr. Brighindi brings with her a background in association 

management of nonprofits with years of experience at the national level in 

several areas including administration, government relations, and 

membership and component relations.  She attended the recent Annual 

Conference and Expo in Phoenix, Arizona, in August where attendees 

were able to put a face to a name and meet her for the first time in her new 

role as CEO.   

 

Time will tell as we move forward through the coming months and years 

how these new strategies will evolve and grow our association and what 

adjustments will need to be made along the way.  But be assured that our 

leadership team and staff have our best interests at heart.  Your support 

through renewing membership, professional credentialing, and contact 

with your local, regional, and national team members will be key to the 

continued success of our association, our profession, and the healthcare 

documentation industry. 

 

Rose Hayden, CMT, AHDI-F 

GJC/AHDI 2011President 
 

 

GJC-AHDI  

2011 CALENDAR OF EVENTS 

 

 

 

October 15 – Saturday 

8:30 am – 12:30 pm 

Fall Forum & Annual Business 

Meeting 

3 Speakers – BMC Downtown 

 

November 12 – Saturday 

10:00 am 

2012 Planning Meeting 

Pablo Creek Branch Library 

13295 Beach Blvd 

Jacksonville [32246] 

(904) 992-7101 

 

December 10 – Saturday 

11:30 am 

Holiday Luncheon 

Location TBA 

 

 

 

 

BOARD OF  

DIRECTORS MEETINGS 
 

ALL BOD MEETINGS VIA 

WEBINAR AT 6:30 PM.  

Contact Rose Hayden if you 

would like to attend. 

 

October 4 – Tuesday 

(week of October 10 

Fall Forum working  

meeting – TBA) 

 

November 12 – Saturday 

(in conjunction with  

Planning meeting) 

 

 

http://jpl.coj.net/lib/branches/pcr.html
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GJC LOOKING FOR MEMBERS TO SERVE AS OFFICERS FOR 2012 

 

As a member of the Greater Jacksonville Chapter, by now you have received a phone call and/or 

message from a member of the Nominating Committee asking you to consider serving in a 

leadership capacity as an officer of the Board.  I hope you have given this possibility serious 

thought and will decide to take an active role in leading our Chapter into the next service year.  

Our elections are close at hand, and we still have several vacancies to fill.   

 

GJC has an outstanding heritage of over 25 years of providing its members and the MT community 

with outstanding educational opportunities, quality mentoring programs and study groups, state 

and national advocacy initiatives, the latest in current technology advancements in the field, and 

direct connections with industry leaders and MT professionals serving on our national leadership 

boards. We need YOUR valuable experience and insight into the industry as an officer of the Board 

in order to continue our presence as a resource for healthcare documentation specialists in the 

North Florida area.   

 

Won't you take that first step towards expanding your professional leadership skills?  If you have 

any questions or need more information to make an informed decision, please contact Demi 

Monaco, CMT, Nominating Committee Chair, at dmonaco06@ comcast.net today.   

 

Thank you for your consideration of this vital volunteer opportunity!  
 

 

 

 

 
 

(Wonõt you put your face to one of these individuals  
and become a candidate for  

YOUR organization?)  
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GJC- AHDI  

sends their sincere condolenc es 

to  

Lynn e Sicignano  

in the  passing of her father  

on Ju ne  4, 2011.  

Our hearts go out to you  

in your time of sorrow.  
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Belated Birthday Wishes  

 

Shirley Kane         Sep 06  

Joan Waters, CMT       Sep 10  

 

Birthday Wishes  

 

Rebecca Peters        Oct 03  

Jan Blanco, CMT        Oct 07  

Roset ta Phillips -Peeples, CMT     Oct 31  

Danielle Richmond       Nov 18  

Demi Monaco, CMT       Nov 23  
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Sherry Martin, CMT, AHDI -F  
and  

Rose Hayden, CMT, AHDI -F  
 

Sherry and Rose earned the title of AHDI -F over the summer months.   
 
Being a Fellow of AHDI is an acknowledgement not only of professional excellence but also 
a commitment to service and leadership as a contributory volunteer within the industry.   
It is an honor that signifies an individual has embraced a balance of successful professional 
and personal  activities that go beyond every day transcription practice.  
 
Sherry Martin, CMT, AHDI -F  
sherryjax@comcast.net  
  
Sherry earned her CMT in 2002 and has been a member of AHDI since 2004.  Sherry is a n active 
member of the Greater Jacksonville Chapter. She is currently serving as Treasure r  of Greater 
Jacksonville Chapter.   Sherry has consistently attended the AHDI Annual Convention & Expo since 
2006. Sherry regularly attends the AHDI -FL Annual Meetings  and was present at the 2010 
Advocacy Summit.   Sherry is committed to AHDI and has served as President for Greater 
Jacksonville Chapter for 2 years, a Florida Delegate, Vice President, and she served on the AHDI 
Awards Committee for a year.   Sherry wrote a n article in the Plexus publication in November 2009 
and participated in a panel discussion at the Annual Convention in 2010. Sherry volunteered for her 
Neighborhood Watch a nd has served on the Home Ownersõ Association as a Board member.  
 
Rose Hayden, CMT , AHDI -F  
MBH4@aol.com                 
  
Rose earned her CMT in 2009 and has been a member of AHDI for 12 years.  Rose is an active 
member of the Greater Jacksonville Chapter of AHDI.   Rose attended the AHDI A nnual Convention 
& Expo in Orlando, FL in 2008 and also attended the Advocacy Summit in 2010 and 2011.   Rose has 
served as the State of Floridaõs Chapter Representative for 2 years and served as the Greater 
Jacksonville Chapter President for 3 years.  She has served as the Program Chair for the past 5 years 
and as the Cert Connector in 2007.   She has published 5 articles including Prosthetics & Orthotics for 
the Limb Loss Patient in the August 2010 Matrix Publication.   Rose hosted two CMT Study Groups 
and h as been a mentor for AHDI on two separate occasions.   Rose received  the Greater Jacksonville 
Member of the Year award in 2007. In 2010, she received a Perfect Attendance Award and a 100% 
Audit Award for 2 consecutive quarters.    Rose volunteered for fundra isers in 2007 and 2009, she 
attended a Tea Party March in D.C., and she has volunteered as a leader and teacher for Vacation 
Bible School for 4 years.  
 
Letõs join together in congratulating  Sherry and Rose on t hei r prestigious accomplishment!   

mailto:sherryjax@comcast.net
mailto:MBH4@aol.com
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NEW ASSOCIATION EXECUTIVE TAKES THE HELM 

By Rose Hayden, CMT, AHDI-F 

 

This summer AHDI/CDIA was pleased to announce the hiring of our new Chief Executive Officer, Nancy 

Brighindi, PhD, MBA, CAE.   She began her new assignment as of June 20, 2011.  Dr. Brighindi hails from 

Maryland and spent the last 11 years with the American Society of Addition Medicine working with and for 

healthcare professionals.   She brings with her extensive experience at the national level in areas of association 

work including administration, government relations, and membership and component relations.  With a 

master’s degree in Business Administration and a doctorate in Human Services specializing in nonprofit 

management, Dr. Brighindi has a passion for working with volunteers and developing new programs to help 

make their jobs more efficient and effective.   

 

In a recent interview with For The Record editor Lee DeOrio, when asked what her first order of business will 

be as CEO, Dr. Brighindi stated she will work with staff, leadership, and members to learn “all I can about the 

industry and sector in order to grow the existing membership base, strengthen partnerships, increase 

programming, develop leadership, market credentialing, and increase coalition activities.” 
1 

   

 

Mr. DeOrio asked about her thoughts on credentialing: 

 

Recognized credentials build confidence and trust in a vocation.  Earning and 

maintaining certification shows that you have taken serious steps to advance your 

knowledge base, and it is a tremendous achievement.  In an industry like this one, 

where visibility and understanding around the role MTs play is a constant 

challenge, credentials are even more critical.  They wave a banner over the skill 

set of this profession and get the attention of those who lack understanding about 

what MTs contribute to the process.  
2 

 

 

Dr. Brighindi is dedicated to the work of volunteers and supports their efforts at all levels of component 

involvement.  We welcome our new Chief and look forward to getting to know her better through working 

together along with the new leadership board on issues relevant to the industry.    

 

Welcome aboard!  

 

 

 

1, 2. DeOrio, Lee. “Meet The New Boss.” For The Record  1 Aug. 2011: 5.  Print. 
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 FIRST WEBINAR CHAPTER MEETING HELD IN JUNE  
 

On Tuesday evening, June 21, 2011, the GJC hosted its first webinar meeting and it was a great success!  The meeting was opened to 

all MTs around the state and over 55 people registered to attend.  Of course, having Laura Bryan, CMT, AHDI-F, as our presenter was 

a winning prospect and a terrific draw.  Ms. Bryan, owner of MTWerks, a technology consulting business, focuses her training on 

teaching MTs efficiency skills. In her presentation, “Editing Techniques Using the Keyboard”, she shared her broad-based knowledge 

of keyboard techniques and shortcut keys for increasing productivity in transcription, SRT editing, and QA.   

 

As author of The Medical Transcriptionistôs Guide to Microsoft Word, Ms. Bryan gave an overview of how to move about the 

keyboard using different key combinations to perform functions without taking your fingers off the keyboard.   She demonstrated how 

to use the navigation keys (Home, End, Page UP, Page Down, and arrows) along with CTRL, SHIFT, and ALT in combination with 

other punctuation keys to create shortcuts to work more efficiently; working smarter, not harder to increase production numbers.  She 

explained the various uses of the function keys in highlighting text, moving quickly through documents, finding words within the text, 

performing spell checks and adding words instantly to the dictionary all to improve our editing skills.   She also touched on creating 

macros, using word expanders, and creating custom entries through Auto text.  

 

There was so much more we longed to learn; but before we knew it, our time was up.  I was busily taking notes but didn’t want to 

miss a thing, so the next day I ordered Laura’s book for myself and have been trying to integrate these new skills into my daily 

routine.   

 

There were so many positive comments about this webinar that we plan to do more next year on a variety of subjects.  I’d like to get 

your input on what topics interests you to plan for future presentations.   

 

Rose Hayden, CMT, AHDI-F 

GJC Program Chair  
 

 

 

 

AHDI ANNUAL CONVENTIONAND EXPO ï LEARN  ï EVOLV E ï SHINE 
 
Once again, I had the great privilege of being able to attend this year's ACE, held in Phoenix, Arizona, August 18th through 21st.  As 

always, it was a great conference and a wonderful experience being able to attend, while also obtaining 15 of my much-needed 

continuing education credits. 

 

The theme of the convention this year was Learn – Evolve – Shine; many of the educational sessions I attended revolved around this 

theme.   I heard throughout many of the sessions that "Medical Transcription is not going away"; we may become something other 

than straight transcriptionists, but the need for the "human element" will never go away. I heard about hospitals that are using voice 

recognition platforms that are still using Medical Language Specialists to proof and edit computer-generated reports.  I learned of 

hospitals whose MTs have evolved in Medical Office Specialists; these specialists actually sit in a room with audio and visual access 

to the patient room and record the entire visit on an iPad in real-time as the doctor is seeing the patient, right up to all the 

documentation for the visit, placing lab orders, as well as sending prescriptions straight to the patient's pharmacy. This has allowed the 

physician to see one patient more per hour!! I also heard of hospitals that are using their MTs to help their physicians migrate to an 

Electronic Health Record by helping them set up smart phrases and smart text to use in their EHR documentation. And last, but not 

least, I heard of hospitals using their MTs to actually edit notes physicians have entered into the EHR themselves. Therefore, although 

our roles may be changing, if we are willing to LEARN, EVOLVE, AND SHINE, there will always be a need for the skills we bring 

to the table!!! 

 

To go along with this theme, the opening keynote speaker, Kathy Dempsey, RN, MED, CSP gave an excellent presentation titled 

"Shed or You're Dead". Kathy's talk emphasized the need in the health care environment to constantly "shed" our old skin and 

constantly embrace the new and exciting challenges that are presented to us. 

 

I am already looking forward to attending next year's convention to be held in Indianapolis and hope to see many of you there. 

  

Jo Anne York, CMT 
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GREATER JACKSONVILLE CHAPTER/AHDI  

FALL FORUM AND ANNUAL B USINESS MEETING  

SATURDAY, OCTOBER 15  

BAPTIST MEDICAL CENTER DOWNTOWN  

8:30 AM - 12:30 PM 

 

SPEAKER TOPICS:  

The Health Story Project  
Lea Sims, CMT, AHDI -F 

 

Conducting Clinical Research Trials  

Eva White, RN  

  

New Technologies in Breast Cancer Treatment  

Sarah McLaughlin, M.D. 
 

3 Continuing Education Credits offered  

 

**Refreshments**Door Prizes**  

**Fund -Raising Items**Networking**    

 

GJC/AHDI Members:   $15 

Prospective Members:   $20  

 

Renew your membership for 2012 and save $$  

 

Registration forms will be arriving via email soon 

 

HOPE TO SEE YOU THERE AND BRING A FRIEND!  
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REGISTRATION FORM 
GJC/AHDI FALL FORUM 2011 

 
Name:  __________________________________________________ 

 
Address:  _________________________________________________ 

 
Phone:  __________________________________________________ 

 
Email:  ___________________________________________________ 

 
Check ____    
Credit card_____  Please present card at registration desk 

 
GJC/AHDI Member:   _______ Yes      ______ No  

 
Fees: 
GJC/AHDI Member  $15.00 
Student    $15.00 
Prospective Member  $20.00 

 
Mail check and/or registration form to 

Sherry Martin, CMT, Treasurer 
2346 Kanaka Drive 

Jacksonville, FL  32246 
sherryjax@comcast.com  

 
This form also available on chapter website:  

gjc-ahdi.com   
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Greater Jacksonville Chapter 

Association for Healthcare Documentation Integrity 
Membership Application/Renewal – Year 2012 

 

 

Name ____________________________________________________________________________________________________ 

 (Please print)  First   Initial     Last   

 

Address ____________________________________________________________________________________________________ 

 

 

City ________________________________    State ___________   Zip Code _____________  Date of Birth ________ /________ 

             Month/Day 

 

Home Phone ( _______ ) ___________________   E-mail __________________________________________________ 

 

Fax Number  ( _______ ) ________________   Work Phone ( ________ ) ______________  Cell Phone (_______) _______________ 

 

 

AHDI Number (if applicable) ______________________   CMT Number (if applicable) _______________________ 

 

 

Current Position/Employer __________________________________    Experience _______________ years 

 

 

Referring Member (if applicable) ________________________________________________________________________________ 

 

  

AHDI Members:  

 

_________  Individual Professional ($20.00) 

 

_________  Student ($10.00) 

 

__________Postgraduate ($15.00)  
 

_________  Corporate ($100.00) 

 

_________  Retired ($10.00) 

 

_________  Educational Membership ($100.00) 

 

__________Institutional ($100.00) 

 

__________Honorary  (No Fee) 

 

Non-AHDI Members:  

 

_________  Individual Professional ($40.00) 

 

_________  Student ($20.00) 

 

 
Membership is for one calendar year beginning 
January 1 and ending December 31 of that year.  
Membership includes opportunities abound for 
developing leadership skills in your particular area of 
interest.  Networking, making new friends, and 
socializing with fellow MTs are some of the most 
beneficial rewards of all.  Membership also includes 
one chapter pin.  Dues and benefits are 
nonrefundable and nontransferable.  
 
GJC-AHDI dues and donations are not deductible 
as charitable contributions for federal income tax 
purposes, but they may be deductible as ordinary 
and necessary business expenses. 
 
Make Check Payable to:  GJC-AHDI 
 
Mail To:    Sherry Martin, Treasurer 
                 2346 Kanaka Drive 
                 Jacksonville, FL 32246 
                     
 
(Revised 01/09) 
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MARK YOUR CAL ENDARS!  

 
Saturday, November 12, 2011  

10:00 a.m.  
201 2 GJC-AHDI PLANNING MEETING  

Pablo Creek B ranch Library  
13295 Beach Blvd  
Jacksonville 32246  

(904) 992 -7101  
 
 

This is YOUR Chapter .  Plan now to atten d the 2012 Planning Meeting.  Bring your 
ideas, suggestions, and inspirations.  Support the new Board as they strive to 

bring fresh ideas to attract new members , entice previous members, and feed 

current members as members and GJC -AHDI continue to grow as outstanding 
individuals and Chapter.   Participation is the KEY to growth and success.  Letôs 

keep GJC live up to its reputation ï the GREATer Jacksonville Chapter.  

 
Mark your calendars now!  

http://jpl.coj.net/lib/branches/pcr.html

